Working with the Windows Firewall

This document will show you how to turn on the Windows Firewall as well as add an exception to the
Windows Firewall.

Turn on Windows Firewall

You need to ensure that Windows Firewall has been turned on before you upgrade Shortcuts, as part of the
installation process requires several exceptions be created by Windows Firewall to allow various functions of
Shortcuts (such as SMS confirmations, or online bookings) to access the Internet.

To ensure that Windows Firewall is turned on, perform the following steps:

1. Click on the Windows Start button (or press Ctrl + Esc on your keyboard). Select Control Panel (or
Settings -> Control Panel). The Control Panel window will appear.

2. Double-click on the Windows Firewall icon. The Windows Firewall window will appear.

[ = | )
(i) [+ ControlPanel » Al Control Faneltems » +[#3][ Search Control Panei o]
File Edit View Tools Help
Adjust your computer's settings View by:  Smallicons =
¥ Action Center %) Administrative Tools [=g AutoPlay W Backup and Restore
B Bitl ocker Drive Encryption KX Color Management [ Configuration Manager [@ Credential Manager
Date and Time © Default Programs Y Desktop Gadgets =4 Device Manager
#Ey Devices and Printers B Dicplay @ Fase of Access Center £ Folder Options
A Fonts o Getting Started & HomeGroup @ Indexing Options
€1 Internet Options [&] Java &2 Keyboard B Location and Other Sensors
D Mail F Mouse %% Network and Sharing Center 2 Notification Arealcons
M Performance Information and Tools B personslization U5 Phone and Modem B Power Options
:g Program Download Monitor [ Programs and Features Pl Recovery - Region and Language
154 Remote Control 3 RemoteApp and Desktop Connections _:E. Run Advertised Programs & Sound

%} Speech Recognition 1§ Symantec Livelpdate r;) Sync Center 1B System

il T3skbar and Start Menu ser Accounts ﬁﬂ Windows CardSpace

B Windows Defender Windows Update

B Computer

3. Click on the Turn Windows Firewall on or off link. The Customise Settings window will appear.
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4. Click to select the Turn on Windows Firewall option for each of your networks, then click the OK
button.

Page 1 of 3



Customize settings for each type of network

l You can modify the firewall settings for each type of network location that you use.

What are network locations?

gronnections, including those in the list of allowed programs

Motify me when Windows Firewall blocks a new program

r@] (7) Turn off Windows Firewall (not recornmended)
QQ settings

wrrronnections, including those in the list of allowed programs

MNotify me when Windows Firewall blocks a new program

r@ (71 Turn off Windows Firewall (not recommended)
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Wl @ Turn on Windows Firewall

weretfinections, including those in the list of allowed programs

MNotify me when Windows Firewall blocks a new program

r@] (71 Turn off Windows Firewall (not recommended)
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Adding an Exception to the Windows Firewall

In some cases, you may need to add an exception to Windows Firewall to allow a program to send or
receive information over the Internet. Usually, this is for add-on Shortcuts modules such as BookME or Set &
Forget Marketing. To add an exception to Windows Firewall, perform the following steps:

1. Click on the Windows Start button (or press Ctrl + Esc on your keyboard). Select Control Panel (or
Settings -> Control Panel). The Control Panel window will appear.

2. Double-click on the Windows Firewall icon. The Windows Firewall window will appear.
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3. Click on the Allow a program or feature through Windows Firewall link. The Customise Settings
window will appear.
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Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Internet or a network.
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4. Look through the list and ensure that the following exceptions are ticked.
¢ Shortcuts.exe
¢ ShortcutsServices.exe

¢ Shortcuts Communication Server (Server machine only, only valid for Shortcuts 7.3.18
and higher)

¢ LicenseServer.exe
e Mdusms.dll
e POSOnlineMarketing.exe

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.
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5. Click the OK button to save your changes.
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