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ENABLING THE REBOOKING PROMPT

The rebooking prompt will remind you to ask clients to rebook each time you check out an appointment.

Click on the setup menu.

Click on the configuration
icon.

Click on the sales setup
menu.

Click on the Point of Sale
icon.

Tick the ask to rebook
box.

Click done.

|<none>

<none>

<

Sell Products

<

Sell Services

<

Sell Sundry

<

Allow Pay off Accounts
Low Stock Warni

q 7

Ask to Rebook

<

Require Discount on

Require Refund Reason

Create Walkin Manager Visits at POS

Confirm Employee on Service for Level Pricing

Disallow Cash Out from Credit/EFT Card

KL e |

<

Automatically Show Appointments

Allocate Employee Points on Product Sales

T 7

Sell services deactivated since booking

<

Update Appointment Book on Service Change

~

Enforce employees be clocked on before being usedin POS

¥ UseEnd Of Day

W Enter float at start of End of Day
" Use Start of Day

I Auto-populate EFT Takings

" Auto Clock Off Employees
Number of EOD Employees

Clock Off Delay (minutes)

¥ Auto Clock OnEmployees at logon

¥ Allow Tips
I Give Tips Directly From Register
~ Allow Tips to Business
I" Enter Tips when Clocking Off
I Prompt for Tip on Card Payment
I Limit Tip to

I Limit Tip to

& % of sale
$|0 fixed amount

[

Thank you for your enquiry today. This quote is valid for 14 days.

<

Enable Quotes

Done

!'\i SHORTCUTS

m  12:57 PM
2 Wed, 6 Apr'16
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REBOOKING AN APPOINTMENT

Once you have entered
o the payment details at

the Point of Sale, the

rebooking prompt will

appear.

G Click rebook.

-
P

Clients

P

Lucy

Crystal Walker

Nota member of a club or program.

Full Body Tan

TIP

Sales Total
GST
Redemptions

Remove
Client

0.00

0.00

0.00
30.00
273
0.00

SHORTCUTS
= 11:13 AM
) @ Thu, 3Mar'16
Trans# 5
273 30.00
,:...1;“ =
| 2220
220 |
Card

Ammln =

Ask if Crystal Walker wishes to rebook

Q@ <

Rebook

Done
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You will then be taken to
the Appointment Book.
Navigate to the date the
client wishes to rebook.

Click on the client’s
desired time slot in the
relevant employee’s
column.

You will then be taken

to the client list where

the client will already be
selected. Continue making
the appointment as usual.

10:00 AM

15

30

45
11:00 AM

15

30

45
12:00PM

15

30

45

15
30
45

15
30
45

15
30
45

15
30
45

15
30

Patricia Lawson
Ladies Style Cut

Dean Carpenter

Off
Off
off
off
off
Off
Off
Off
o
off
off
off
off
Off
Off
off

.]_glJames @ Lucy

Off

éCh ris

or

Olivia Black
Off 1/4 Head Highlights

Off Olivia Black

Full Leg Wax
ne Day

Rachael Clarke
Ladies Style Cut

Thu, 17 Mar 2016

< Week < Day Toda Day >

Week -

AKalie

SHORTCUTS

11:14 AM
%%  Thu,3Mar'16
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Once you have selected
the service(s) for the
rebooking, the employee

credit prompt will appear.

Click yes if you would
like to allocate employee
credit. If not, click no and
go to step 8.

Select the employee to
receive credit.

=] e
I "iJames ﬂ Lucy A Chris Katie SUORRCUIS

1 -~ 11:14 AM

= % Thu,3Mar'16
Patricia Lawson Off
L S o o
10:00 AM Off
15 Off
30 Off
45 Off
11:00 AM Off
& off Olivia Black -
30 Off 1/4 Head Highlights
45 Dean Carpenter OH
12:00PM Off
15 of
30 Off
45 Off
Off
15 Off
30 Off
45 Off
Off
15 Off
30 Off
45 Off Full Leg W
of
15 Off
<0 Off Rachael Clarke
45 Off Ladies Style Cut
off
15 Off
30 Off <All> j
45 Off
Off Emplo E
= 2 B Anna I Director Rostered On
30 Off
45 Off :. Chris I Senior Stylist Not Rostered On
ThU, 17 Mar 2016 ) Helen I Senior Stylist Not Rostered On
Er :7 < Week < Day Toda Day > Week > ]!’ James l Stylist Rostered On
A Katie I Stylist Rostered On
@ ~ Lucy I Senior Stylist Rostered On
‘@. Michael I Apprentice Not Rostered On
Question - Shortcuts Point of Sale = Michelle I Sy (sisneen

If this is a rebooking, would you like to give an Employee credit?

No

%)

Cancel
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=] e
Once you have selected an _,!-,James ﬂ Luey aanChris AKatie SHORNCULS
employee, you’ll be asked 82 @ 1L14AM
i i i %  Thu,3Mar'16
if you would like to give —— off _
another employee credit. Ladies Style Cut off
. . 10:00 AM Off
If you would like to give s =
another employee credit, 30 Off
click yes and repeat steps 22 i
. 11:00 AM Off
6 and 7 as required. If not, - &
s Off Olivia Black
click no. 30 | Off 1/4 Head Highlights
45 Dean Carpenter & Off
12:00 PM Off_
Click yes to return to the 15 Off
Point of Sale and continue & gz
processing the transaction. Off
15 Off
30 Off
45 Off
Off
= Off | Simene
30 Off Day
a5 Off | Full Leg Wax
LIk
15 Off
45 Off Ladies Style Cut
Off
15 Off
30 Off
45 Off
Off
15 Off
Off
Off
Thu, 17 Mar 2016

Question - Shortcuts Point of Sale Information - Shortcuts Point of Sale
Rebooking done.
@ Would you like to give another Employee credit for this rebooking? o Would you like to returnto Point of Sale? <°
No No




ol %y
m N

SHORTCUTS

SMARTER BUSINESS TECHNOLOGY

it suits you

AUSTRALIA AND ASIA

166 Knapp Street
Fortitude Valley
QLD 4006
Tel: +617 3834 3232

www.shortcuts.com.au

UK AND EUROPE

Dalton House
Dane Road, Sale
Cheshire M33 7AR
Tel: +44 161 972 4900

www.shortcuts.co.uk

NORTH AMERICA

7711 Center Avenue
Suite 650
Huntington Beach CA 92647
Tel: +1 714 622 6682

www.shortcuts.net

HAIR | BEAUTY | CLINIC | SPA | BARBER | WALKIN | SCHOOL | MULTI-SITE




	enabling the rebooking prompt
	rebooking an appointment

