
NUMBER

The gift certificate tracking 
number.

SOLD TO

The client that purchased the gift 
certificate.

The Outstanding Gift Certificates report 

displays a list of gift certificates that have  

not yet been fully redeemed. The report 

includes the certificate number, the client 

who bought the certificate, the date it was 

sold, the original amount, the last date 

some of the certificate was redeemed, and 

the current outstanding value. You can 

also view the total outstanding value for 

all gift certificates listed in the report.

This report will help you keep track of 

business liabilities, by allowing you to 

easily see the value of gift certificates held 

by your clients.

OUTSTANDING GIFT
CERTIFICATES

DATE SOLD

The date when the gift certificate 
was sold to the client.

ORIGINAL AMOUNT

The amount that was on the gift 
certificate when it was first sold.

OUTSTANDING

The amount currently remaining on 
the gift certificate.

LAST REDEEMED

The date when the gift certificate 
was last used to make a purchase.

TOTAL

This row displays the total 
original amount, as well as the 
total outstanding amount for all 
certificates included in the report.

Tools > Reports > Business > 
Outstanding Gift Certificates


