
The Client Card Accuracy report shows 

the completeness of client information for 

marketing purposes. The report displays 

the number and percentage of clients 

that have each type of data recorded. For 

example, you can see how many clients 

have their email address, mobile phone 

number and birthday filled in. You also 

have the option to view a list of clients 

that have a particular field completed. 

This report will assist you in identifying 

which areas of data collection need to 

be focused on, in order to better target 

marketing materials at specific groups of 

clients. 

CLIENT CARD 
ACCURACY

PERCENTAGE OF CLIENTS 

WITH DATA RECORDED

This bar graph shows the 
percentage of clients that have 
each field completed.

PERCENT COMPLETE

The percentage of total clients that 
have this field completed.

DETAILS

You can click on ‘details’ to view a 
list of clients that do not have this 
field completed.

Tools > Reports > Clients > 
Client Card Accuracy

FIELD

The name of the client information 
field.

NO. COMPLETED

The number of clients that have 
this field filled in.


