
The Top Spending Clients report displays 

a list of your top 20 clients in order of the 

total amount spent within the given time 

frame. If you wish to view more or fewer 

clients, you can change the number of 

clients listed in the report through your 

report options. The report includes the 

number of transactions for each client, 

their total spend, and their average spend. 

Figures are also displayed for the entire 

business as a reference to determine how 

much of the business total is generated 

by the top 20 clients. You can also view 

the clients’ contact details. This report will 

help you analyse client data, and can assist 

with targeting communications towards 

higher spending clients.

TOP SPENDING 
CLIENTS

NUM TICKETS

The number of transactions the 
client has had processed through 
the Point of Sale within the given 
date range.

AVERAGE SPEND

The average amount spent by the 
client on a single visit. This is the 
total spend divided by the number 
of tickets.

TOTAL SPEND

The total amount spent by the 
client within the given date range.

PERCENTAGES

This section shows how much of 
the business total is generated by 
the top 20 clients.

Tools > Reports > Clients > 
Top Spending Clients

TOP 20 TOTAL

The total combined values for the 
top 20 clients.

BUSINESS TOTAL

The total combined values for 
all clients. This is included in the 
report for easy comparison.

CLIENT

The client’s name, email and phone 
number are displayed so that 
you can easily contact a client if 
required.


