
DATE

The date when the refund was 
processed.

TOTALS

This section shows the total count 
and total value for: all refunds, 
product refunds, service refunds, 
series refunds and sundry refunds.

REASON TOTALS

This section shows the number of 
products that were refunded for 
each reason.

The Refunds List displays all products, 

services, series and sundries that were 

refunded in the specified date range. For 

each refund the report shows the date, 

the item, the quantity and the value. If 

the item is a product, then the action and 

the reason are also displayed. At the end 

of the report, you can view the totals for 

each item type, as well as overall refunds. 

This report will help you monitor refunding 

practices within your business, which can 

assist with developing strategies to reduce 

the number of refunds occurring.

REFUNDS LIST

ITEM

The item that was refunded.

AMOUNT

The value of the refund.

REFUNDED

The quantity that was refunded.

REFUND REASON

The reason that was selected by 
the operator when the refund 
occurred.

ACTION

The action that was selected by 
the operator when the product was 
refunded.

ACTION TOTALS

This section shows the total count 
and total value of products that 
were discarded, returned to the 
manufacturer, and added to stock.

Tools > Reports > Transactions > 
Refunds List


