
ORIGINAL SALE

The date and time when the 
original transaction was processed.

VOIDED

This section shows the date and 
time when the void occurred, the 
transaction number of the void, 
the employee, and the terminal the 
void was processed on.

TRANS #

The transaction number of the 
original sale.

The Voided Transactions report displays 

a list of your voided transactions in 

chronological order. For each transaction 

the report shows the name of the client, 

the amount, the payment type, and the 

reason for the void. You can also view 

the exact date and time when the void 

occurred, as well as the employee who 

processed the void. The last page of the 

report displays the total amount that 

was voided within the given date range. 

This report will help you monitor voiding 

practices within your business, which can 

assist with developing strategies to reduce 

the number of voids occurring.

VOIDED 
TRANSACTIONS

OPERATOR (TERMINAL)

The employee who processed the 
void, and the terminal they were 
logged into.

TRANSACTION EMPLOYEE

The employee associated with the 
original sale.

PAID BY

The payment type that was used.

AMOUNT

The amount that was voided in the 
transaction.

VOID REASON

The reason that was entered by the 

operator, explaining why the void 

occurred.

TOTAL AMOUNT VOIDED

The total amount that was voided in all 

the transactions listed.

ITEMS

The goods or services that were voided 

in the transaction.

Tools > Reports > Transactions > 
Voided Transactions


