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ABOUT THIS DOCUMENT

Working hand in hand with Shortcuts Fusion at 
your individual sites, Enterprise Manager provides 
you with the power and flexibility to make fast 
and intelligent decisions to enhance and grow 
your business.

With Enterprise Manager, you can configure items 
such as products, services, sundry items, payment 
options, employee details, security levels and 
much more!

This document is designed to give you a helping 
hand when it comes to setting up and managing 
your sites in Enterprise Manager.
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STOCK
STOCK OVERVIEW

Your stock settings are located in Enterprise Manager within the config management menu, as shown on the left 
hand side.

Your stock is configured using the following 3-tier structure:  Manufacturers >  Lines >  Products.

The manufacturer is the entity that makes the products. The supplier is the company that sources the products 
with their brand name attached. When you add a new product, you can specify which supplier this product is 
ordered from. A line is a collection or range of products made by the same manufacturer. All of the products in a 
particular line are related to each other. Products are the individual items (units) within a particular line.

In Enterprise Manager, stock is structured in a way that’s similar to Shortcuts Fusion, however, companies 
are referred to as ‘manufacturers’. Suppliers, lines and products are the same in both Enterprise Manager and 
Shortcuts Fusion.

Stock can be added at any regional level within the regional structure (e.g. global, country, state/region). For 
example, if Manufacturer A exists at a global level, their products can be distributed to sites worldwide, whereas 
if Manufacturer B exists only at a state/region level, their products can only be sold at sites within that particular 
state/region. Product pricing will depend on the regional level where the prices were configured. For example, 
if a certain product is available worldwide but pricing changes are made at state/region level within the regional 
structure, then the price change will only affect sites in that particular state/region. No matter which regional 
level you are dealing with, your stock must always be configured using the same 3-tier structure.

When selecting a stock item, inactive items and all regions will be displayed by default. You can remove the 
green ticks to filter out these options where needed.
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1
Click on the config 
management menu.

2
Double click to expand 
stock.

3
Double click to expand 
manufacturers.

4
Double click on 
manufacturers.

5
Right click on the region 
you want to add a 
manufacturer for.

6
Select new manufacturer.

ADDING A MANUFACTURER
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7
Enter the manufacturer’s 
name. Optional: Enter 
their phone details, 
business address and 
postal address.

8
Tick the active box.

9
Click save.

10
Close tab.
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1
Click on the config 
management menu.

2
Double click to expand 
stock.

3
Double click to expand 
manufacturers.

4
Double click on 
manufacturers.

5
Right click on the 
manufacturer you want to 
copy.

6
Select copy.

COPYING A MANUFACTURER TO ANOTHER REGION

Copying a manufacturer to another region allows you to change the manufacturer’s details for that region independently. An example of this would be where a manufacturer 
has been created in the global region, but one region does not stock that manufacturer. To achieve this you would copy the manufacturer from global to their region, then 
deactivate it in their region.
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7
Right click on the region 
you want to copy the 
manufacturer to.

8
Select paste 
manufacturer.

9
Close tab.
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1
Click on the config 
management menu.

2
Double click to expand 
stock.

3
Double click to expand 
manufacturers.

4
Double click on 
manufacturers.

5
Right click on the 
manufacturer you want 
to deactivate and untick 
active from the popup 
menu.

A
Alternatively, you can 
untick the active box next 
to the manufacturer.

6
Choose whether you 
also want to make the 
manufacturer’s lines and 
products inactive.

7
Click save.

8
Close tab.

DEACTIVATING A MANUFACTURER
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1
Click on the config 
management menu.

2
Double click to expand 
stock.

3
Double click to expand 
suppliers.

4
Double click on suppliers.

5
Right click on the region 
you want to add a supplier 
for.

6
Select new supplier.

ADDING A SUPPLIER
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7
Enter the supplier’s name. 
Optional: Enter the phone 
details, business address 
and postal address.

8
Optional: Enter the 
account number, tax 
number and shipping 
reference.

9
Optional: Enter the 
supplier’s email address. 
If you want to use email 
ordering this field is 
required.

10
Optional: Enter the 
supplier’s web address.

11
Optional: Specify whether 
the stock orders will be 
emailed as a .PDF or .CSV 
file format. If you want to 
use email ordering one of 
these is required.

12
Optional: Enter the lead 
time days. The lead time 
is the time between the 
initiation of an order 
and its fulfilment by the 
supplier. 

13
Click save.
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14
Close tab.
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1
Click on the config 
management menu.

2
Double click to expand 
stock.

3
Double click to expand 
suppliers.

4
Double click on suppliers.

5
Right click on the supplier 
you want to copy.

6
Select copy.

COPYING A SUPPLIER TO ANOTHER REGION

Copying a supplier to another region allows you to change the supplier’s details for that region independently. An example of this would be where a supplier has been created 
in the global region, but one region has a different email address for the supplier. To achieve this you would copy the supplier from global to their region, then change the 
email in their region.
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7
Right click on the region 
you want to copy the 
supplier to.

8
Select paste supplier.

9
Close tab.
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1
Click on the config 
management menu.

2
Double click to expand 
stock.

3
Double click to expand 
suppliers.

4
Double click on suppliers.

5
Right click on the supplier 
you want to deactivate 
and untick active from the 
popup menu.

A
Alternatively, you can 
untick the active box next 
to the supplier.

6
Click save.

7
Close tab.

DEACTIVATING A SUPPLIER
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