globalpayments
Integrated

M SHORTCUTS
| ]

SMARTER BUSINESS TECHNOLOGY

ShortcutsPay
Integration Guide for Shortcuts 8.1

B. Transactions

e Purchase

1. Open Shortcuts Point of Sale.
2. Search for and select the employee.

3. Enter employee’s PIN to access Shortcuts. (Shortcuts will automatically log the user in after entering the PIN).

Search...
Recent
Anne
John
Other
Business John
Enter PIN
1 2 3
4 5 6
7 8 9
0 C <

Console Login

oruse your authentication device to logon

o "
| [ [ ]
SHORTCUTS

4. On the primary menu, navigate to Main > Point of Sale.
224 SHORTCUTS
m 10:40 AM
Fri, 15 Jan John Anne Fri, 15 Jan 2021
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11:00 AM

15

30

45
12:00 PM
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5. Select #Walkin (quick sale) from the sale drop-down list.

224 SHORTCUTS

4:14PM
Fri, 15 Jan 2021

#Walkin (quick sale): 9 ;| Cancel Sale

C)

#Walkin (quick sale)

New Sale #Retail (quick retail sale)

Main

#Group (group sale)
#Business (track professional stock usage) .
#Expense (track expenses)
#Walkin (quicksale): 7 ST Total Stock
#Walkin (quick sale): 8
#Wallin (quick sale): 9

Configuration

®

Employees

®

Employee Groups

9

Capabilities
Discount 0.00 .a
Tip 0.00 Card Cash S
Sales Total 0.00 500 5000 5 EE_
ote
st 0.00 Series
m— Redemptions 0.00
rans Payment Recalved 0.00 Gift/Loyalty Other & n
$0.00 $0.00
More Actions Balance 0.00 ¢ Finish Sale ; "
6. Click an empty line item or click the + button.
e
#Walkin (quick sale) j — ==a SHORTCUTS
@ 4:15PM
R T TAE or s

New Sale Client Profile
Main

Client History

@
i g IHI
g s

Employee Item 0 Qty. Price Discount GST Total Stock
&
Configuration
Employees
Employee Groups
Capabilities
T 000 B
Tip 000 card Cash hiea
Sales Total 0.00 500 5000 E
Quote
GST 0.00 Series
— Redemptions 0.00
rans - Gift/Loyalty Other
Payment Received 0.00 . L s ﬂ
$0.00 $0.00
More Actions Balance 0.00 Finish Sal ————
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7. Select an employee.
224 SHORTCUTS

Choose Employee
4:16 PM
Fri, 15 Jan 2021

®

Filter Clocked On/ Rostered On -
NewSale |
Search l| I Main
~  Employee Level Status Tools
Anne Default Clocked On =
Business I Default Clocked On
0
John I Default Clocked On
Configuration

(D)

Employees

®

Employee Groups

9

Capabilities

)

Services

'm

Quote

Series

Cancel
Log Off

=z
-]

8. Click on the Product or Service button.

w2
j e =28 SHORTCUTS
4:16PM

@ #Walkin (quick sale): 10
Not amember of a club or program. Fri, 15 Jan 2021

New Sale Client Profile
Main

€

Client History

Employee Item x @ Qty. Price Discount GST Total

Product or Service? Configuration

.' .EI gg g Employees

Gift Card

®:0

Product Service Sundry
Employee Groups

Q@

Capabilities

Discount 0.00

Tip 0.00 Card Cash
0.00 500

Quote

0.00 Series

Redemptions 0.00
Gift/Lovalty Other

Trans# 4
rns Payment Received 0.00

. : « 0
More Actions Balance 0.00 200 S PR

o8

Sales Total
GST
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9. Select a product or service to add to the sale.
10. Click Done.

Service Selection - Anne i== SHORTCUTS
4:17 PM
Available Services Fri, 15 Jan 2021

Cuts Category A Name Last Purchased Main
Cuts Hair Cut

Tools

Stock

Configuration

®

Employees

®

Selected Services/Series &
Employee Groups

A Category Name Series Employee Request Availabl

O Cuts Hair Cut Anne [m] $100.00 g'l

Capabilities

o

| | ]

Services Selected 1 Total Price  $100.00 Total Duration 15mins

- ® st Be 9 X

@ All Services

o Employee Products Sundry History Cancel
© Services for Anne

11. Click on the Card button to make payment.

=me
#Walkin (quick sale): 10 :] Cancel Sale &%& SHORTCUTS
@ 4:18 PM
Notamember of aclub or program. s ;
NewSale Client Profile bbb A fiist5 dan2021
Client History @
Employee Item o Qty. Price Discount GST Total
s - 1 4 100.00 0.00 9.09 10000 © “
Anne Hair Cut
Configuration
Employees
Employee Groups
Capabilities
[N
Discount 0.00 | B
Tip 0.00 Card Cash RAE
Sales Total 100.00 $0.00 $0.00 E
Son 209 Series
P— Redemptions 0.00 .
L Payment Received 0.00 Siftloyatty s s ﬂ
. $0.00 $0.00
More Actions Qutstanding 100.00 Finish Sale

Log Off
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12. Click Process. Follow the prompts on the connected payment device to process the card payment.

me
#Walkin (quick sale): 10 :] FEEAES ==a SHORTCUTS
@ 4:19 PM
(o T T — ;
New Sale Client Profile SRS R Fri, 15 Jan 2021

Main

Client History @
Tools
Employee Item @ Qty. Price Discount GST Stock
s =t 9 4 100.00 0.00 9.09 100.00 0§ Setup

Anne

Process credit card payment(s) i

Amount 100.00

g
B
&

Configuration

Processed payments

D)

Card details Amount  Surcharge Tip Total charged Employees
owon oo oo | - ®
Employee Groups
Done Capabilities
Discount 000
Tip 0.00 Card Cash =] e
Sales Total 100.00 $0.00 & $0.00 IS
Quote
GST 9.09 s
eries
e 4 Redemptions 0.00
& Gift/Loyal Othe
= Payment Received 0.00 Sty i
: $0.00 $0.00
More Actions Qutstanding 100.00 Finish Sale

Log Off

I.

13. The payment will be processed. Click Done.

@ #Walkin (quick sale): 10 ;I T 22 SHORTCUTS

4:22 PM
Not amember of a club or program.

New Salé Client Profile Fri, 15 Jan2021
Client History &
Employee Item 0 Qty. Price Discount GST Total
Uty = Gl i 100.00 0.00 9.09 100.00 O Setup
Anne
Process credit card payment(s) :
Amount b _ Configuration

Processed payments

Reqld Card details Amount  Surcharge Tip

®

Total charged Status Action Employees
533 Visa ™02 $100.00 $0.00 $0.00 $10000  Approved Reverse _ e
Employee Groups
Done ‘ Capabilities
Discount 0.00
Tip 0.00 Card Cash
Sales Total 100.00 $0.00 $0.00
GST 9.09
S— Redemptions 0.00
rans - Gift/Loyalt Oth
Payment Received 0.00 oysiy -
’ $0.00 50.00
More Actions Outstanding 100.00 Finish Sale
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14. A merchant receipt will be printed.

15. A customer receipt can be printed by clicking the Receipt button.

umd
#Walkin (quick sale): 10 :] ) uem SHORTCUTS
@ 4:22 PM
Not a member of a club or program. P
NewSale Client Profile Fri, 15 Jan 2021

Main

Client History @

Tools

Employee Item 0 Qty. Price Discount GST Total

=}

Configuration

®:p

Employee Groups

@

Capabilities

o
Q
(=]

-
o
Q
o

»

i Card ash
Sales Total 100.00 $100.00 $0.00

Quote
GST 9.09 Quot

m— Redemptions 0.00
ransi Payment Received 100.00 Gift/Loyalty Other E s
$0.00 $0.00
More Actions Balance 0.00 Receipt

'm

Series

Log Off
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Merchant Receipt sample

Henry's House of Hair
Removal

Expert Defoliators
8462 Tweed valley way
Tumbulgum

MuwilTumbah NSwW 2490
Phone 02 667 662 88

15/01/2021

SMARTPAY
TEST TERMINAL
205-209 WAIRAU

¥ e EFTPOS—-—======= .
TERMINAL 100000
TIME 15JAN21 16:20
TRAN 000256 CREDIT
VISA

CARD ...4022
VISA

PURCHASE NZ$ 100.00
TOTAL Nz$ 100.00

ACCEPTED

a4 e s oy e e 0 e e *
SUB TOTAL: $100.00

Merchant Copy
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Customer Receipt sample

Henry's House of Hair
Removal

Expert Defoliators
8462 Tweed Valley way
Tumbulgum

Muwi1lumbah NSW 2490
Phone 02 667 662 88

15/01/2021

SMARTPAY
TEST TERMINAL
205-209 wWAIRAU

R ittt EFTPOS----------~- *
TERMINAL 100000
TIME 153aN21 16:20
TRAN 000256 CREDIT
VISA

CARD ...4022
VISA

PURCHASE NZ$ 100.00
TOTAL NZ$ 100.00

v ACCEPTED )
SUB TOTAL: $100.00
TOTAL: $100.00

customer Copy
PLEASE RETAIN FOR YOUR RECORD
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¢ Void

Note that a card must be present to Void a payment.

1. In Shortcuts Point of Sale screen, click on the Transaction button (labeled Trans# 5 in this screen):

)
#Walkin (quick sale): 10 ;] S ==s SHORTCUTS
@ 4:29 PM
Not a member of a club or program. Fii. 15 Jan 2021
New Sale Client Profile :

Main
Client History &4
Tools

Employee Item e Qty. Price Discount GST Total Stock

tu

(=]

Configuration

D)

Employees

®

Employee Groups

9

Capabilities

Tig 0.00 Card

Sales Total 100.00
GST 9.09

E—_ Redemptions 0.00
fanst> | Payment Received 100.00 Cuioyaity Other E
More Actions Balance 0.00 ) o Receipt

2. Locate the transaction you wish to void. Right-click on the transaction select Void.

im

Quote
Series

Log Off

Iﬂ

— 4:30 PM
Transaction List Transaction Totals = Filter Frl, 15 Jan 2021 Fri, 15 Jan 2021

Client/Employee Discount
+  Walkin: #WALK IN Visa $1.51
+  Walkin: #WALK IN Amex $3.51 $3.51
+  Walkin: #WALK IN Amex $4.51 $4.51
+ Walkin: #WALK IN Visa $6.51 $6.51
+  Walkin: #WALK IN Visa $100.00 $100.00
Print Receipt @
. . Configuration
Print Gift Receipt
Ve B ®
Payment Details Employees
Employee Groups
Capabilities
Services
- - - Series
7 s O ==} D v
Edit Employee Edit Payment Delete Card Payments End Session Done 3 n

Log Off
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3. A prompt will appear asking you if you want to proceed to void the transaction. Click Yes.

254 SHORTCUTS

4:31PM

Fri, 15 Jan 2021 Fri, 15 Jan 2021

Item Payment Discount

Main

Total

+

+

Walkin: #WALK IN
Walkin: #WALK IN

+  Walkin: #WALK IN

7 7

Edit Employee Edit Payment

+  Walkin: #WALK IN
*+  Walkin: #WALK IN
+  Walkin: #WALK IN
+  Walkin: #WALK IN
+  Walkin: #WALK IN

7 /7

Edit Employee Edit Payment

ansaction Totals

Visa $1.51 $1.51 —
Amex $3.51 $3.51
Amex $4.51 $4.51 stock
Visa $6 51 $6.51 o
Visa $100.00 $100.00

Information - Shortcuts Point of Sale

Voiding this transaction will void all histories relating to this transaction,
update product counts and void the credit card payments made against it.
This process cannot be reversed. Proceed? v

B D

Card Payments End Session

4. Enter a reason for the void.
5. Click Done.

Filter

Configuration

@

Employees

4 S

Employee Groups

©

Capabilities

Series
v

Done L 4 u

254 SHORTCUTS

4:31 PM
Fri,15Jan2021

Fri, 15 Jan 2021

Item Discour

Amex $3.51
Amex $4.51
Visa $6.51
Visa $100.00

Enter Void Reason

Enter reason for voiding transaction

[Test |

® ]

L3
Cancel Done

=] D

Card Payments End Session

Page 17
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Configuration
Employees
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Services
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v
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6. The void will be sent to the payment device. The card must be present void a payment — use the card
and follow the prompts on the payment device to complete the void.

7. The void is completed. The voided and voiding transactions are marked as such on the Transactions

list.
— - 4:34PM
Transaction List Transaction Totals Trading Sessions = Filter Fri, 15Jan2021 Fri, 15 Jan 2021

Main

Client/Employee Payment Discount Total

+ Walkin: #WALK IN Visa $1.51 $1.51
+ Walkin: #WALK IN Amex $3.51 $3.51
+ Walkin: #WALK IN Amex $4.51 $4.51
+ Walkin: #WALK IN Visa $6.51 $6.51
- (Voided) Walkin: #WALK IN Visa $100.00 $100.00
+ Anne Cuts Hair Cut
- (Void) Walkin: #WALK IN Visa -$100.00 -$100.00 Contigliration
+ Anne Cuts Hair Cut ®
Employees
Employee Groups
; &
Capabilities
S
S = Series
2/ O = D v
EditEmployee Delete Card Payments End Session Done

Iu

Log Off
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¢ Dependent Refund

1. In Shortcuts Point of Sale screen, select #Walkin (quick sale) from the sale drop-down list.

e
;' e =2% SHORTCUTS

@ #Walkin (quick sale): 9
#Walkin (quick sale)
New Sale #Retail (quick retail sale)

#Group (group sale)
#Business (track professional stock usage)
#Expense (track expenses)
#Walkin (quick sale): 7
#Walkin (quick sale): 8
#Walkin (quick sale): 9

4:14PM
Fri, 15 Jan 2021

Configuration

®

Employees

®

Employee Groups

Capabilities
S 000 [ g
Tip 0.00 Card Cash ki
Sales Total 0.00 %000 LE
Quote
GST 0.00 Qo =
eries
o Redemptions 0.00
rans . Gift/Loyalty Other
Payment Received 0.00 o ) 3 ﬂ
$0.00 $0.00
More Actions Balance 0.00 Finish Sale ;
2. Click Client History.
.
#Walkin (quick sale) :] T ==& SHORTCUTS
@ 4:15PM
- T Not amember of a club or program. Fri. 15 Jan 2021
Client History (>4
Employee Item @ Qty. Price Discount GST Total
5 Setup
Configuration
Employees
Employee Groups
Capabilities
000 R
Tip 0.00 Card Cash S
Sales Total 0.00 5000 5000 IE
Quote
ST 0.00 Series
S Redemptions 0.00
ransi X Gift/Loyalty Other
Payment Received 0.00 ) s ﬂ
$0.00 $0.00
More Actions Balance 0.00 Finish Sale
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3. In this History List tab, locate the transaction you want to refund. Right-click the item you wish to
refund, and select Refund.

History for #WALK IN 254 SHORTCUTS
e 4:39PM

- #WALKIN =

Main
+Today Amex $8.02 Visa $8.02 $16.04 oo
+ Thu 14 Jan 2021 EFT Card $100.00 $100.00
- Tue 12 Jan 2021 EFT Card $100.00 $100.00 St

+ | Amne Cuts $100.00 Setup
+Mon 11 Jan 2021 Cash $25.00  Print Receipt $175.00
+Thu 24 Dec 2020 EFT Card $27 Print Gift Receipt $231.65 ot
+ Wed 23 Dec 2020 EFT Card $8 Refund $833.00 @
+ Tue 22 Dec 2020 EFT Card $11 Resell $11.00

Employees
+ Fri 18 Dec 2020 EFT Card $60 Poto Record $600.00
+Wed 16 Dec 2020 EFT Card $ag ' "0t History $492.34 I e
Details Employee Groups

Visit Notes (0) @
* Notes

Capabilities

I~ Show only date with notes I~ Include history from other sites Print

Y Y Y @ 9

« 0
Employee Service Date Range New Edit View Visit Details Done Log Off

4. A prompt will let you know the item has been transferred to Point of Sale, ready for refunding. Click
Done on the prompt.

5. Click Done on the main History screen to return to the Point of Sale.

History for #WALK IN 254 SHORTCUTS

. 2 4:39 PM
History List History Totals Eri, 15 Jan 2021

- #WALKIN =

Main
+ Today Amex $8.02 Visa $8.02 $16.04 —
+Thu 14 Jan 2021 EFT Card $100.00 $100.00
- Tue 12 Jan 2021 EFT Card $100.00 $100.00 2
+ ] Anne Cuts Hair Cut $100.00 Setup
+Mon 11 Jan 2021 Cash $25.00 EFT Card $150.00 $175.00 @
+ Thu 24 Dec 2020 EFT Card $231.65 $231.65 Configuration
+ Wed 23 Dec 2020 [4; Information - ShortcutsPoint of Sale $833.00

®

+ Tue 22 Dec 2020 E #WALK IN has been Transferred to the Point Of Sale ready to complete the $11.00

Transaction. Employees
+ Fri 18 Dec 2020 EF‘ \/ $600.00
+ Wed 16 Dec 2020 EF e

Employee Groups

Done ‘ $492.34

Visit Notes (0)

* Notes

9

Capabilities

m)

»

= =

Series
I~ Show only date with notes I Include history from other sites Print
.
Y Y Y ® ] e ﬂ» i
Employee Service Date Range New Edit View Visit Details Done Log Off

Page 20
Last Updated January 20 2021



globalpayments ShortcutsPay

Integrated

SMARTER BUSINESS TECHNOLOGY

nmé |
] SHORTCUTS Integration Guide for Shortcuts 8.1

6. The item you wish to refund will appear with a Qty of -1. Click Finish Sale.

me
Refund: 11 :] Cancel Sale =ik SHORTCUTS
@ 4:40 PM
Not amember of a club or program. . >
New Sale Client Profile Ghtaaiit i e o
Client History 1
Employee Item 0 Qty. Price Discount GST Total
o LS L 100.00 0.00 -9.09 -100.00 O
Anne Hair Cut
Configuration
Employees
Employee Groups
Capabilities
Discount 0.00 .a
Tip 0.00 Card ke
Sales Total -100.00 , 0 ’ E
GsT -9.09 — Series
—— Redemptions 0.00
pil Payment Received 0.00 St vty S2thes s u
$0. $0.00 X
More Actions Cash Out 100.00 Finish Sale YTy
7. Click EFT Card.
nmd
@ Refund: 11 :] — ==s SHORTCUTS
4:41PM
Not amember of a club or program. : :
o T ot amember of a club or progra Fri. 15 Jan 2021
Main
Client History (1
Tools
Employee Item e Qty. Price Discount GST Stock
Cuts "
SN 100.00 0.00 -9.09 -100.00 © Setup
Anne Hair Cut
Select Payment Type to Refund To
Configuration
Cash ®
GIVEX B Employees
EFT Card B e
Employee Groups
Capabilities
Discount 0.00
Tip 0.00 Card b
Sales Total -100.00 50 $000 I;E
Quote
GST -9.09 Quot: -
eries
Redemptions 0.00
Trans# Sift/Loyal
Lot Payment Received 0.00 Gififtevaity ° 3 n
More Actions Cash Out 100.00 o Finish Sale
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8. Click Confirm to initiate the payment device.

225 SHORTCUTS
@ Refund: 11 _'J Cancel Sale s
4:41PM
Not a member of a club or program. Fri, 15 Jan 2021
New Sale Client Profile 2

Client History @
Employee Item @ Qty. Price Discount GST Total
i - -1 4+ 100.00 0.00 -9.09 -10000 § Setup
Anne Hair Cut
Process Credit Card Refund ‘ @

Configuration

D)

Number Expiry Amount Surcharge

Employees

0 EFTcCard -$100.00 $0.00 Queued
: | S
X 2 Employee Groups
Cancel Confirm ‘ 9‘
| Capabilities

Discount 0.00 [ B
Tip 000 Card Cash vk
Sales Total -100.00 %0 00 Quote IE
GST -9.09 == ok
Redemptions 0.00
e Payme:t Received 0.00 il e 3 n
More Actions Cash Out 100.00 o o Finish Sale Pa——

Log Off

9. Process the refund on the payment device with the card present.

10. Once completed, Shortcuts will show the approval status. Click Confirm.

8% SHORTCUTS
@ Refund: 11 N Cancel Sale —
4:43 PM
ot member of achibor program Fri 15 Jan 2021
NewSale Client Profile =

Client History &
Employee Item 0 Qty. Price Discount GST Total
cue = &t r 100.00 0.00 -9.09 -10000 O “
Anne Hair Cut
Process Credit Card Refund @

Configuration
Transaction(s) approved with signature

®

Card Type Number Expiry Amount Surcharge Status

Employees

®

% 7 Employee Groups
Cancel Confirm ‘ 9
Capabilities
Discount 0.00 E
Tip 0.00 Card G
Sales Total -100.00 50 - IE
GsT -9.09 e b
eries
Redemptions 0.00
Trans# 6 2 Gift/Loyalty Other
Payment Received 0.00 ) - Q 3 n
More Actions Cash Out 100.00 o o Finish Sale P——

Log Off

Page 22
Last Updated January 20 2021



globalpayments
Integrated

SMARTER BUSINESS TECHNOLOGY

M SHORTCUTS
| ]

ShortcutsPay
Integration Guide for Shortcuts 8.1

11. Click Finish Sale.
12. Select the reason for the refund.

13. Click Done.

224 SHORTCUTS
@ Refund: 11 ;] Cancel Sale o
4:44 PM
Notamember of aclub or program, : b
New Sale Client Profile £33 Jan2021
Client History @
Employee Item o Qty. Price Discount GST Total
cuts - -1 4+ 100.00 0.00 -9.09 -10000 0O
Anne Hair Cut Refund Information
| o)
You are Refunding a Hair Cut Conigiratioh
Employees
Select aReason for the Refund @
Defective
] ° Employee Groups
s
Done @
I Capabilities
e 000 &
Tip 0.00 Card c ke
Sales Total -100.00 ) E
Quote
GST -9.09 2 =
eries
Redemptions 0.00
Trans# 6 Gift/Loyalty Othes
fans Payment Received 0.00 L e 0 3 :]
$0.00 $0.00
More Actions Cash Out 100.00 Finish Sale - ;
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¢ [ndependent Refund

1. Independent refund is processed the same way as a Credit Sale, except you enter a negative
guantity in the Point of Sale screen by clicking the minus sign (-) in the Qty column.

#Walkin (quick sale): 12

Client Profile
Client History
Employee Item
Cuts
Anne Hair Cut
Discount
Tip
Sales Total
GST

Redemptions
Payment Received

Qutstanding

Trans# 7

More Actions

2. Click Finish Sale.

#Walkin {quick sale): 12

Client Profile
Client History
Employee Item
Cuts
Anne Hair Cut
Discount
Tip
Sales Total
GST

Redemptions
Payment Received

Cash Out

Trans# 7

More Actions

d

Notamember of a club or program.

&

@ Qty. Price Discount GST
5 1+ 100.00 0.00 9.09

0.00
0.00 Card Cash
100.00 $0.00 $0.00

9.09

0.00
0.00 Gift/Loyalty Other
100.00 $0.00 $0.00

Not amember of a lub or program.
&

e Qty. Price Discount GST
= &l e 100.00 0.00 -9.09

0.00

0.00 Card

-100.00

-9.09

0.00
0.00 Gift/Loyalty Other
10000 % 7"

Page 24
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Cancel Sale

Cancel Sale

Total

-100.00 O

Quote

Finish Sale

224 SHORTCUTS

4:46 PM
Fri, 15 Jan 2021

Main

Configuration

®

Em

ployees

®

Employee Groups

Capabilities

8
Log Off
222 SHORTCUTS
4:46 PM

Fri, 15 Jan 2021

Main

Tools

Stock

Configuration

®

Employees

®

Employee Groups

9

Capabilities

p

i

Series

Log Off

I.
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3. Click EFT Card.

Not amember of a ciub or program.

Refund: 11 ;]

Client Profile
Client History (>4
Employee Item o Qty. Price Discount GST
s — ¢ 10000 0.00 -9.09
Anne Hair Cut
Select Payment Type to Refund To
’ GIVEX Cancel ’
’ EFT Card N }
Discount 0.00
Tip 0.00 Card
Sales Total -100.00 0.0
GST -9.09
—— Redemptions 0.00
rans Payirent Recatvad 0.00 Gift/Loyalty Other
More Actions Cash Out 100.00 o :

4. Click Confirm to initiate the payment device.

GST

-9.09

@ Refund: 11 ;]
Not a member of a club or program.
NewSale Client Profile
Client History &
Employee Item @ Qty. Price Discount
Cuts
Y - 1 + 100.00 0.00
Anne Hair Cut

Process Credit Card Refund

Card Type Number Expiry Amount Surcharge
O EFTCard -$100.00 $0.00
N
X
Cancel
Discount 0.00
Tip 0.00 Card
Sales Total -100.00 50,
GST -9.09
— Redemptions 0.00
s Payment Received 0.00 Sl
$0.0
More Actions Cash Out 100.00

5. Process the refund on the payment device with the card present.
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Status

Queued

Other
00

Cancel Sale

-100.00 ©

Quote

Finish Sale

Cancel Sale

-100.00 §

Quote

Finish Sale

224 SHORTCUTS

4:41PM
Fri, 15 Jan 2021

Main
Tools

Stock

Setup

Configuration

D)

Employees

®

Employee Groups

9

Capabilities

.

Series

Log Off

I.

224 SHORTCUTS

4:41PM
Fri, 15 Jan 2021

Main
Tools

Stock

Setup

&

Configuration

©

Employees

®

Employee Groups

9

Capabilities

)

»

o

Series
+ B

Log Off



globalpayments ShortcutsPay

Integrated

o " |
| ] SHORTCU.‘;S Integration Guide for Shortcuts 8.1

6. Once completed, Shortcuts will show the approval status. Click Confirm.

2% SHORTCUTS
@ Refund: 11 j Cancel Sale —
4:43 PM
e e, Not a member of aclub or program. Fri. 15 Jan2021
Main
Client History >4
Tools
Employee Item @ Qty. Price Discount GST Total Stock
e - 1 4+ 100.00 0.00 -9.09 10000 §
Anne Hair Cut

Process Credit Card Refund

Configuration

@

Employees

)

Transaction(s) approved with signature

Card Type Number Expiry Amount Surcharge Status

X F Employee Groups
Cancel Confirm ‘ 91
Capabilities
000 E
Tip 0.00 Card Cash Y
Sales Total -100.00 50 - E
e -9.09 — series
es
Redemptions 0.00
Trans# 6 2 Gift/Loyalty Other
Payment Received 0.00 - 0 3 ﬂ
More Actions Cash Out 100.00 ' Finish Sale P——
Log Off
7. Click Finish Sale.
8. Select the reason for the refund.
9. Click Done.
nmd
Refund: 11 :I P a2 SHORTCUTS
@ 4:44 PM
) S oA S kit G AR Foara iy e
Client History &4
Employee Item 0 Qty. Price Discount GST Total
Cuts -

e e 100.00 0.00 -9.09 -100.00 © Setup

Anne Hair Cut Refund Information

You are Refunding a Hair Cut

&

Configuration

®

Employees

Select a Reason for the Refund

®

Defective
Employee Groups

Done 9
Capabilities

Discount 0.00 E

Tip 0.00 Card S

Sales Total -100.00 % 5000 @

Quote
GST -9.09 - Series
So— Redemptions 0.00

rans Payment Received 0.00 LIy 2t s n

More Actions Cash Out 100.00 . . e
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