
SCHEDULED VS BOOKED 

TIME FOR WHOLE 

BUSINESS

This graph shows the total 
scheduled hours and total booked 
hours for the whole business over 
the given date range. 

The Appointment Schedule Analysis is 

a visual report which shows scheduled 

hours compared to booked hours for each 

employee. The report includes employee 

efficiency rates, which is the percentage 

of total scheduled time that was booked. 

The first two pages in the report provide 

a summary of data for each employee, as 

well as the entire business. Each employee 

also has their own detailed page within 

the report. This report will assist you in 

analyzing employee performance, by 

allowing you to see which employees 

have the highest ratio of booked time 

vs scheduled time. It can also help you 

recognize daily trends and plan out future 

schedule requirements.

APPOINTMENT
SCHEDULE ANALYSIS

PERCENT OF SCHEDULED 

TIME PER EMPLOYEE

This graph shows the percentage 
of total scheduled time that was 
booked for each employee over 
the given date range.

Tools > Reports > Appointments >  
Appointment Schedule Analysis
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PERCENT EFFICIENCY BY 

EMPLOYEE

This graph shows employee 
efficiency rates, which is the 
percentage of total scheduled time 
that was booked.

BOOKED HOURS

This column shows the total 
number of hours that were booked 
for each employee.

SCHEDULED HOURS

This column shows the total 
number of hours each employee 
was scheduled on.

% EFFICIENCY

This column shows employee 
efficiency rates, which is the 
percentage of total scheduled time 
that was booked.
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EMPLOYEE

Each employee has their own page 
in the report. The employee’s name 
will be displayed here.

SCHEDULED VS BOOKED 

TIME

This graph shows the total 
scheduled hours and total booked 
hours for a particular employee 
over the given date range.

TIMES BOOKED

This column shows the amount of 
time the employee was booked for 
each day.

TIMES SCHEDULED

This column shows the amount of 
time the employee was scheduled 
on for each day.

% EFFICIENCY

This column shows the percentage 
of the employee’s scheduled time 
that was booked for each day.
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